
Total
5S (Good 

Housekeeping) 
Program

Client Satisfaction 
Measurement 

(CSM) Program

Total Quality 
Management 

(TQM) Program

ALL INDUSTRIES 34,579 20,299 50,050 13,340 8,477 8,715

A Agriculture, Forestry and Fishing 1,258 595 1,445 493 188 329

B Mining and Quarrying 189 110 237 72 16 42

C Manufacturing 6,555 4,760 12,222 3,364 1,547 2,339

D Electricity, Gas, Steam and Air Conditioning Supply 422 323 902 238 212 154

E Water Supply; Sewerage, Waste Management
    and Remediation Activities 314 195 468 100 100 51

F Construction 1,042 695 1,850 583 331 489

G Wholesale and Retail Trade; Repair of Motor
    Vehicles and Motorcycles 7,555 4,149 10,081 2,654 1,978 1,485

H Transportation and Storage 1,139 594 1,343 380 216 225

I Accommodation and Food Service Activities 4,670 3,258 8,437 2,110 1,592 1,447

J Information and Communication 896 360 926 162 149 158

K Financial and Insurance Activities 1,510 687 1,826 533 351 199

L Real Estate Activities 498 264 501 158 55 56

M Professional, Scientific and Technical Activities 739 348 841 120 153 140

N Administrative and Support Service Activities 2,130 1,186 2,729 582 594 480

P Education Except Public Education 4,002 1,804 3,897 1,105 507 704

Q Human Health and Social Work Activities
    Except Public Health Activities 923 601 1,517 435 300 293

R Arts, Entertainment and Recreation 248 128 270 80 54 36
S95/S96 Repair of Computers and Personal and Household

    Goods; Other Personal Service Activities 488 243 558 171 135 89

Productivity Improvement Program Implemented

Note:  Details do not add up to totals due to multiple responses.
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Lean 
Manufacturing/ 
Lean Production 

Program

Suggestion/ 
Feedback 
Scheme 

Six Sigma 
Program

Just in Time 
System

Continuous 
Process 

Improvement 
Program

Others

ALL INDUSTRIES 1,529 8,274 636 1,941 6,294 844

A Agriculture, Forestry and Fishing 77 296 1 5 50 6
B Mining and Quarrying 10 21 4 16 49 8
C Manufacturing 696 1,539 231 556 1,742 210
D Electricity, Gas, Steam and Air Conditioning Supply 8 141 6 43 91 8
E Water Supply; Sewerage, Waste Management

    and Remediation Activities 9 123 15 21 38 10
F Construction 7 202 4 38 167 29
G Wholesale and Retail Trade; Repair of Motor

    Vehicles and Motorcycles 246 1,877 75 479 1,124 163
H Transportation and Storage 14 172 6 44 237 50
I Accommodation and Food Service Activities 269 1,632 72 291 960 66
J Information and Communication 37 157 38 39 149 37
K Financial and Insurance Activities 36 306 13 49 293 45
L Real Estate Activities 0 111 0 16 102 2
M Professional, Scientific and Technical Activities 24 138 27 59 169 11
N Administrative and Support Service Activities 63 367 105 118 358 62
P Education Except Public Education 11 756 26 132 558 97
Q Human Health and Social Work Activities

    Except Public Health Activities 8 304 9 18 131 19
R Arts, Entertainment and  Recreation 10 54 2 7 24 2

S95/S96 Repair of Computers and Personal and Household
    Goods; Other Personal Service Activities 3 77 3 10 51 20

Source of Data:  Philippine Statistics Authority, 2013/2014 Integrated Survey on Labor and Employment.
Note:  Details do not add up to totals due to multiple responses.
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