
7S of Good 

Housekeeping

Client 

Satisfaction 
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Total Quality 

Management 

(TQM) 

Lean 

Management/ 

Lean 

Production

ALL INDUSTRIES 38,305 15,234 8,364 6,858 6,668 2,756

A Agriculture, Forestry and Fishing 1,070 205 83 62 126 20

B Mining and Quarrying 168 65 52 34 21 10

C Manufacturing 6,406 3,134 1,884 1,184 1,409 721

D Electricity, Gas, Steam and Air Conditioning Supply 301 172 79 79 59 32

E Water Supply; Sewerage, Waste Management

    and Remediation Activities 338 126 70 73 77 12

F Construction 1,223 440 298 249 302 124

G Wholesale and Retail Trade; Repair of Motor

    Vehicles and Motorcycles 9,560 3,526 2,076 1,418 1,219 489

H Transportation and Storage 1,152 425 183 253 224 123

I Accommodation and Food Service Activities 4,716 2,261 1,259 1,163 1,202 431

J Information and Communication 1,052 190 100 117 120 76

K Financial and Insurance Activities 1,696 580 167 337 39 105

L Real Estate Activities 652 123 50 12 54 7

M Professional, Scientific and Technical Activities 963 365 200 128 161 67

N Administrative and Support Service Activities 2,729 1,033 411 511 437 212

P Education Except Public Education 4,156 1,611 865 644 831 197

Q Human Health and Social Work Activities

    Except Public Health Activities 1,447 722 454 451 297 88

R Arts, Entertainment and  Recreation 313 152 60 87 52 27

S95/S96 Repair of Computers and Personal and Household

    Goods; Other Personal Service Activities 363 103 72 56 38 18

Note:  1.  Details do not add up to totals due to multiple responses and rounding.

           2.  PSIC - Philippine Standard Industrial Classification

Source of data:  Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).

Table 1 - Number of Establishments Employing 20 or More Workers by Productivity Improvement Programs (PIPs)

and Major Industry Group, Philippines:  2019
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Others

ALL INDUSTRIES 6,849 1,570 2,837 6,721 1,015 23,072

A Agriculture, Forestry and Fishing 55 11 18 77 4 865

B Mining and Quarrying 18 2 11 35 - 103

C Manufacturing 1,005 402 776 1,627 130 3,273

D Electricity, Gas, Steam and Air Conditioning Supply 73 53 36 69 23 128

E Water Supply; Sewerage, Waste Management

    and Remediation Activities 85 - 2 62 5 212

F Construction 182 77 133 164 10 783

G Wholesale and Retail Trade; Repair of Motor

    Vehicles and Motorcycles 1,639 297 423 1,412 313 6,034

H Transportation and Storage 93 60 57 184 20 727

I Accommodation and Food Service Activities 1,280 193 432 1,040 147 2,455

J Information and Communication 90 72 51 146 4 863

K Financial and Insurance Activities 422 36 21 254 22 1,116

L Real Estate Activities 58 3 3 110 6 530

M Professional, Scientific and Technical Activities 145 11 95 208 12 598

N Administrative and Support Service Activities 440 192 250 524 78 1,696

P Education Except Public Education 697 122 351 566 219 2,545

Q Human Health and Social Work Activities

    Except Public Health Activities 485 34 124 112 21 724

R Arts, Entertainment and  Recreation 30 5 26 84 - 161

S95/S96 Repair of Computers and Personal and Household

    Goods; Other Personal Service Activities 53 - 29 46 - 261

Note:  1.  Details do not add up to totals due to multiple responses and rounding.

           2.  PSIC - Philippine Standard Industrial Classification

Source of data:  Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).
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