
7S of Good 

Housekeeping

Client Satisfaction 

Measurement 

(CSM) 

Total Quality 

Management 

(TQM) 

Lean 

Management/ 

Lean Production

Suggestion/ 

Feedback

Scheme

ALL INDUSTRIES 11,078 5,966 4,790 4,604 1,779 4,953

A Agriculture, Forestry and Fishing 136 56 37 83 3 36

B Mining and Quarrying 43 33 25 11 8 10

C Manufacturing 2,098 1,186 788 904 368 585

D Electricity, Gas, Steam and Air Conditioning Supply 84 35 34 33 18 32

E Water Supply; Sewerage, Waste Management

    and Remediation Activities 95 56 61 66 11 70

F Construction 76 61 65 63 50 52

G Wholesale and Retail Trade; Repair of Motor

    Vehicles and Motorcycles 2,832 1,695 1,069 882 349 1,264

H Transportation and Storage 286 94 172 157 83 33

I Accommodation and Food Service Activities 2,055 1,139 1,055 1,127 418 1,204

J Information and Communication 77 35 40 40 22 19

K Financial and Insurance Activities 411 94 247 9 87 324

L Real Estate Activities 98 46 3 50 - 48

M Professional, Scientific and Technical Activities 283 172 80 112 57 121

N Administrative and Support Service Activities 445 119 165 143 68 160

P Education Except Public Education 1,348 727 523 678 158 574

Q Human Health and Social Work Activities

    Except Public Health Activities 499 310 303 176 45 350

R Arts, Entertainment and  Recreation 126 37 71 36 18 19

S95/S96 Repair of Computers and Personal and Household

    Goods; Other Personal Service Activities 88 71 53 35 18 53

Note:  1.  Details do not add up to totals due to multiple responses and rounding.

           2.  PSIC - Philippine Standard Industrial Classification

Source of data:  Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).

Table 2A - Number of Establishments Employing 20-99 Workers With PIPs by Productivity Improvement Program, 

 and Major Industry Group, Philippines:  2019

2009 

PSIC
MAJOR INDUSTRY GROUP

Total 

Establishments 

with PIPs

Employment Size: 20-99

Productivity Improvement Program



Six Sigma  Just in Time
Continuous Process 

Improvement
Others

ALL INDUSTRIES 930 2,054 4,626 702 17,593

A Agriculture, Forestry and Fishing 1 1 37 1 638

B Mining and Quarrying - 9 19 - 67

C Manufacturing 252 541 1,061 44 2,257

D Electricity, Gas, Steam and Air Conditioning Supply 48 33 34 16 51

E Water Supply; Sewerage, Waste Management

    and Remediation Activities - - 45 - 178

F Construction 50 53 57 2 424

G Wholesale and Retail Trade; Repair of Motor

    Vehicles and Motorcycles 183 306 1,014 240 5,181

H Transportation and Storage 50 19 100 - 492

I Accommodation and Food Service Activities 142 423 985 146 2,096

J Information and Communication 16 36 45 - 648

K Financial and Insurance Activities 5 9 170 - 804

L Real Estate Activities - - 95 - 424

M Professional, Scientific and Technical Activities - 87 175 8 460

N Administrative and Support Service Activities 74 102 197 38 768

P Education Except Public Education 107 313 473 203 2,190

Q Human Health and Social Work Activities

    Except Public Health Activities 3 86 13 5 529

R Arts, Entertainment and  Recreation - 18 71 - 137

S95/S96 Repair of Computers and Personal and Household

    Goods; Other Personal Service Activities - 18 35 - 249

Note:  1.  Details do not add up to totals due to multiple responses and rounding.

           2.  PSIC - Philippine Standard Industrial Classification

Source of data:  Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).

Productivity Improvement Program

None

Table 2A - Number of Establishments Employing 20-99 Workers With PIPs by Productivity Improvement and Major Industry 

Group, Philippines:  2019 (Cont'd)

2009 

PSIC
MAJOR INDUSTRY GROUP

Employment Size: 20-99


