
7S of Good 

Housekeeping

Client Satisfaction 

Measurement 

(CSM) 

Total Quality 

Management 

(TQM) 

Lean 

Management/ 

Lean Production

Suggestion/ 

Feedback

Scheme

ALL INDUSTRIES 2,001 1,170 1,056 1,030 509 871

A Agriculture, Forestry and Fishing 32 9 10 18 9 4

B Mining and Quarrying 12 12 6 5 2 5

C Manufacturing 482 332 188 241 181 174

D Electricity, Gas, Steam and Air Conditioning Supply 48 25 20 16 7 21

E Water Supply; Sewerage, Waste Management

    and Remediation Activities 15 8 6 6 - 9

F Construction 208 134 120 131 53 81

G Wholesale and Retail Trade; Repair of Motor

    Vehicles and Motorcycles 428 263 273 252 97 218

H Transportation and Storage 68 51 38 25 8 15

I Accommodation and Food Service Activities 114 42 83 11 - 11

J Information and Communication 62 42 53 60 38 41

K Financial and Insurance Activities 56 3 11 7 1 30

L Real Estate Activities 11 1 4 3 4 8

M Professional, Scientific and Technical Activities 25 17 10 10 8 11

N Administrative and Support Service Activities 193 97 117 117 60 132

P Education Except Public Education 138 75 56 81 24 62

Q Human Health and Social Work Activities

    Except Public Health Activities 81 43 49 40 13 44

R Arts, Entertainment and  Recreation 12 12 8 4 4 4

S95/S96 Repair of Computers and Personal and Household

    Goods; Other Personal Service Activities 14 1 3 2 - -

Note:  1.  Details do not add up to totals due to multiple responses and rounding.

           2.  PSIC - Philippine Standard Industrial Classification

Source of data:  Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).

Table 2B - Number of Establishments Employing 100-199 Workers With PIPs by Productivity Improvement Program 

and Major Industry Group, Philippines:  2019

2009 

PSIC
MAJOR INDUSTRY GROUP

Total 

Establishments 

with PIPs

Employment Size: 100-199

Productivity Improvement Program



Six Sigma  Just in Time
Continuous Process 

Improvement
Others

ALL INDUSTRIES 284 390 958 128 2,772

A Agriculture, Forestry and Fishing 2 8 24 1 123

B Mining and Quarrying 2 - 9 - 7

C Manufacturing 55 127 263 26 551

D Electricity, Gas, Steam and Air Conditioning Supply 3 2 19 3 34

E Water Supply; Sewerage, Waste Management

    and Remediation Activities - - 6 2 17

F Construction 9 45 49 2 191

G Wholesale and Retail Trade; Repair of Motor

    Vehicles and Motorcycles 98 92 237 23 534

H Transportation and Storage 5 8 45 20 116

I Accommodation and Food Service Activities 10 - 21 - 285

J Information and Communication 39 2 61 2 123

K Financial and Insurance Activities 7 - 3 14 125

L Real Estate Activities 3 3 7 - 61

M Professional, Scientific and Technical Activities 5 8 16 3 72

N Administrative and Support Service Activities 26 41 95 22 220

P Education Except Public Education 8 27 53 8 210

Q Human Health and Social Work Activities

    Except Public Health Activities 10 13 35 3 88

R Arts, Entertainment and  Recreation - 4 4 - 9

S95/S96 Repair of Computers and Personal and Household

    Goods; Other Personal Service Activities - 11 11 - 7

Note:  1.  Details do not add up to totals due to multiple responses and rounding.

           2.  PSIC - Philippine Standard Industrial Classification

Source of data:  Philippine Statistics Authority, 2019/2020 Integrated Survey on Labor and Employment (ISLE).

Productivity Improvement Program

None

Table 2B - Number of Establishments Employing 100-199 Workers With PIPs by Productivity Improvement Program 

and Major Industry Group, Philippines:  2019 (Cont'd)

2009 

PSIC
MAJOR INDUSTRY GROUP

Employment Size: 100-199


